Steps to Request Installation of “Above Core” software through the OCIO-CEC’s DWP

Double-Click the OCIO Help Icon on your desktop

Hover over the Online Help icon and Click |Submit DWP Requesd

i OCIO Help fcon v8.1 X
CEC Centralized Help Desk Online Help

Digital Workplace (DWP) allows you to submit requests for
support, access to knowledge articles, request services.

You can also Request Support via Email and the IT support
staff will reach out to you as needed.

Support via Email

Submit DWP Request
; ¢ [ @

Online Help Phone Support Live Chat

Support available 24 hours a.day. 7 days a week.-365-days a year

ol g e F -
§ Device information | ugm Self Service &g Communications

You'll be signed in through the single sign-on eAuth process to the CEC Digital Workplace home page...
Scroll down to the “Top Service Requests” section and Click “Install/Uninstall Software...”

LJ;S__DA CEC Digital Workplace  service Catalog My Activity My Stuff BB~ ’

e &) S

REQUEST SUPPORT BY CHAT REQUEST SUPPORT BY EMAIL REQUEST SUPPORT BY PHONE CEC HELP DESK CURRENT WAIT TIME
Top Service Requests Show all 14 items >
ESEN  “Section 508 Program ‘ FPAC Troubleshooting / FPAC - Access Modify
Request B J Emaillssues Status Request Request
Section 508 Program Request: Information Report outlook email issues, request Use for password resets and FPAC - Access Modify Request
and Communication technology (ICT) that restore of email mailbox. troubleshooting issues invalving systems
is required o be accessible to suppaorting FPAC.
individuals with disabilities.

Install £ Uninstall Software |
Hardware lssues (formerly called Above Core IT Equipment Request Mobile Device lzsues
Software)

Report physical hardware |ssues Complete this request form to install / Cornplete this form to request actions Subrnit this request to report arny
(computer, printer, tablet, equipment, uninstall CEC-approved software. (New; Move/Cha problems or get answers to q ns
manitor, scanner, server, etc) for hardware devices such as about cell phones and other non-fixed

workstations, mobile devices, des wireless devices (laptops, tablets,

Give Feedback
We'd love to hear what you think!

4, Contact the Help Desk
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Select the appropriate action/install options (for yourself, install), and choose either “Yes” or “No” for “Do you
need Agency Specific Software”. Click the “Name of Software” “Select” dropdown, and in the “Filter:” header,
start typing the name of the software (.e.g. “Autodesk”, “HEC-HMS”, “MAGNET”, etc.). You'll have to
experiment with the “Yes/No” selection and names to possibly find what you're looking for. If what you’re
looking for doesn’t populate, leave the agency-specific option set to “No”, and enter/select “Other” for the
name of the software.

¢ Service Catalog Checkout ¢y Favorite A Share

Install / Uninstall Software (formerly called Above Core Software)

ubimit requ

James Re

Sawe and close

This service was formerly called "Software Base Install”
Attachments

[ Attach Files or drag and drop files here

Is this action for yourself? (required)
@) Yes

No

Name:

|ames A Reedy

Company:

USDA-FPAC-NRCS

Region:

NE

Site:

101063 NEBRASKA STATE OFFICE

Site Group:

5344 LINCOLN NRCS/RD STATE OFFICE

Is this for an install or uninstall? (required
@® Instal

Uriinstall

Do you need Agency Specific Software (required)

@ Yes

No

Agency Specific Software: (required)

Select »

Version of Software:

Date of Requested Action

Comment Box
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Populate the Software name, version, date, etc. as shown here (this example is for MAGNET Tools). Enter the
CRQ # if known (can be found by searching the CEC-OCIO ITR Software SharePoint):

Do you need Agency Specific Software (required)
If you are not sure, select No and do the search. If you do not find the Software title you can

select Yes and do the Agency Specific Search.

N

® no

Mame of Software: (required)

MName of Software not listed (requirad)

Enter Software Mame that not found in list

MAGMET Office Tools

Version of Software:

73

Date of Requested Action

August 8, 2022 9:54 AM E\

Comment Box

MAGNET Office Tools CRQO00004236423

Click
Submit request
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https://usdagcc.sharepoint.com/sites/ocio_itr/SitePages/software.aspx

